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IMPORTANT NOTICE 

 
DISCLAIMER OF WARRANTY 
 
The staff of Programming Research Ltd have taken due care in preparing this document which is 
believed to be accurate at the time of printing. However, no liability can be accepted for errors or 
omissions nor should this document be considered as an expressed or implied warranty that the 
products described perform as specified within. 
 
 
COPYRIGHT NOTICE 
 
This document is copyrighted and may not, in whole or in part, be copied, reproduced, disclosed, 
transferred, translated, or reduced to any form, including electronic medium or machine-readable 
form, or transmitted by any means, electronic or otherwise, unless Programming Research Ltd 
consents in writing in advance. 
 
 
TRADEMARKS 
 
PRQA and the PRQA logo are registered trademarks of Programming Research Ltd. Windows is a 
registered trademark of Microsoft Corporation. 
 
 
CONTACTING PROGRAMMING RESEARCH LTD 
 
For technical support, contact your nearest Programming Research Ltd authorized distributor or you 
can contact Programming Research's head office: 
 
by telephone on  +44 (0) 1 932 888 080 
by fax on  +44 (0) 1 932 888 081 
or by e-mail on   eval@programmingresearch.com 

www.programmingresearch.com 
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1. INTRODUCTION 
 
Environment Reporter (ER) is a utility that analyses your system build environment and creates a report for 
internal and external use. The ER does not transmit any information without your explicit permission and you 
may edit the report prior to submission to Programming Research. 
 

2. POLICY  
 

2.1 What Type of Information does ER collect? 
 

Five types of information will be collected: 
 

A. Contact Details - general information about the company and contact person: 
a. Company Name 
b. Company Location 
c. Country 
d. Contact Name 
e. Contact Email 
f. Virtual Machine (Yes/No) 

This information is only required if you have requested an evaluation of our software. Failure 
to provide such information will not prevent you from collecting the information about your 
system environment for internal use but will prevent an evaluation proceeding. 

 
B. System Information – details about your operating system architecture, type and version. 
C. Build Information - details about your build tool (e.g. name and version). 
D. Compiler Information – details about your compiler, the options used and libraries linked. 
E. Version Control System – the name and version of your version control system. 

 
Programming Research does not use or leave any residual technologies such as cookies or web 
beacons to collect information from your machine. 

 
 

2.2 Do I have the right to edit the Report? 
 
Yes, you can edit the Report, but failure to provide correct and full information about your system 
environment will delay an evaluation proceeding. 
 
You control the distribution process. If you agree to send it to Programming Research it will remain 
confidential. 
 

2.3 How is the collected information used? 
The collected information will be used 

a. To confirm that your environment is supported by our products 
b. To prepare evaluation configurations 
c. To provide the information necessary for us to support you appropriately at all stages of your 

evaluation and in any subsequent usage of the product should you decide to purchase it. 
 
We also use your personal information to communicate with you. We may send certain mandatory 
service communications such as welcome letters, billing reminders, information on technical service 
issues and security announcements. 
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Additionally, with your permission, we may occasionally send you product surveys or promotional 
mailings to inform you of other products or services available from us. 

 
 
 

2.4 Sharing your personal information 
Except as described in this statement, we will NOT disclose your personal information to any third 
party outside of Programming Research and its controlled subsidiaries and affiliates without your 
explicit consent. 

 
2.5 Security of Your Personal Information 

Programming Research is committed to protecting the security of your personal information. We use 
a variety of security technologies and procedures to help protect your personal information from 
unauthorized access, use, or disclosure. For example, we store the personal information we collect 
on computer systems with limited access, which are located in controlled facilities. When we transmit 
highly confidential information (such as a credit card number or password) over the Internet, we 
protect it through the use of encryption, such as the Secure Socket Layer (SSL) protocol. If a 
password is used to help protect your accounts and personal information, it is your responsibility to 
keep your password confidential. Do not share this information with anyone. If you are sharing a 
computer with anyone you should always log out before leaving a site or service to protect access to 
your information from subsequent users. 
 

 

2.6 LEGAL DISCLAIMER 
We reserve the right to disclose your personally identifiable information as required by law and when 
we believe that disclosure is necessary to protect our rights and/or comply with a judicial proceeding, 
court order, or any other legal process. 
 

2.7 APPLICABLE LAW 
Our collection and use of information shall be governed by the laws of the United Kingdom. 

 
 
 

 
 


